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ĊAll participants, whether members or advisory councils, must comply with all applicable competition/antitrust 
laws when participating in this meeting.

ĊParticipants must limit their discussions to subjects set out on the agenda.

ĊIt is strictly prohibited to discuss any of the following commercially sensitive matters at an SPA meeting or event: 

Åprevious, current or future prices;

Åcapacity and production information or forecasts;

Åprevious, current or future sales information; 

Åpurchasing prices or trading terms with suppliers; 

Åprevious, current or future negotiations with individual customers including bidding strategies for public or 
private contracts.

ĊPlease abide by these rules in both the formal and informal SPA meetings/events. 

ĊAny questions as to the appropriateness of a particular topic during a meeting or event should be addressed 
ŜƛǘƘŜǊ ǘƻ /ƘŀƛǊ ƻŦ ǘƘŜ ƳŜŜǘƛƴƎ ƻǊΣ ƛŦ ƛƴ ŀǘǘŜƴŘŀƴŎŜΣ ǘƘŜ {t!Ωǎ ŜȄǘŜǊƴŀƭ ƭŜƎŀƭ ŎƻǳƴǎŜƭΦ

ĊFor further information please refer to SPA Competition Compliance Policy. Thank you for your assistance.

COMPETITION COMPLIANCE
IMPORTANT REMINDER 
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1. A short introduction of the SPA

2. Governanceof the SPA

3. Advisory Councils

I. SPA MarketMonitoring WorkgroupAdvisory Councils

II. SPA StandardizationWorkgroupAdvisory Council

III.SPA RetailWorkgroupAdvisory Council

AGENDA
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1. A SHORT INTRODUCTION OF 
THE SPA



WHOWEARE

The Smart PaymentAssociation(SPA)is the trade body of the cards and mobile
paymentsindustry. SPAaddressesthe challengesof a fast-evolvingpaymentecosystem,
promotinginnovation,securityandinteroperabilityof paymentinstruments. SPAworks
closely with regulators and standardizationbodies, offering leadershipand expert
guidanceto help its membersandtheir customersadoptnewpaymenttechnologiesof
todayandtomorrow.
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WHAT WE DO

The SPA works in partnership with
regulatorsand standardizationbodies,
its own vendor community, and an
expanding ecosystemof established
andemergingbrands; offeringanever-
growing portfolio of expert advisory
andsupportservices.

Non 
Traditional

Traditional/ Smart Card Advanced/ New

Customers

Technologies

Fig 1
Extending advisory and support across the evolving community, the SPA is 
ŀŘŘǊŜǎǎƛƴƎ ǘƻŘŀȅΩǎ ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ ǎƘŀǇƛƴƎ ǘƘŜ ŦǳǘǳǊŜ ŘƛǊŜŎǘƛƻƴ ƻŦ ǇŀȅƳŜƴǘ 
technologies, standards and business models.
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SPA ENGAGEMENT WITH LIKE-MINDED 
ORGANIZATIONS

S

Merchants
Payment 

processors
Schemes Issuers Consumers
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HOWWEDO IT

Provide a comprehensive 
portfolio of advisory and 
advocacy services.
ĊAn ever-growing library of expert 

technical resources and thought 
leadership collaterals to shape 
payment technology

Ċ¢ƘŜ ƳŀǊƪŜǘΩǎ Ƴƻǎǘ ŀŎŎǳǊŀǘŜ 
barometer of card technology 
payment trends ςannual 
analysis based on actual 
manufacturer data

Open to encompass an evolving 
and broad payments 
community addressing new 
verticals and geographies. 
ĊControlled expansion of 

membership ςconsolidating its 
position on the payment issuing 
value chain and extending to 
other ecosystem players via its 
Associate and Advisory Councils 
programs and key relationships 
in the ecosystem
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Defend member interests from 
a regulatory perspective, while 
addressing issues of 
standardization, certification, 
quality and security
ĊEngagement in standardization 

organizations across the world ς
offering guidance on best 
ǇǊŀŎǘƛŎŜǎΣ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ΨǾŜƴŘƻǊΩ 
perspective and ensuring 
regulatory initiatives are 
beneficial to the efficiency of the 
ecosystem.



WORKGROUPSPROGRAM
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Security
Addressing the development of effective site physical and logical 
security certification processes in collaboration with schemes and 

standards organizations (ex. PCI etc. )

Market Monitoring
Global source for smart payment card shipment data (based on 
Workgroup and Advisory Council Members actual volume sales 

data)
Certification

Supporting the development of effective payment product logical 
and functional certifications in collaboration with schemes and 

standards organizations (ex. EMVCo, Mastercard etc.)

Standardization
Providing guidance and acting as the main interface between SPA 

and regulatory/ standardization bodies (ex. ECB, ECSG, EMVCo, PCI, 
ISO etc. )

Contracts
Addressing issues facing Members and defend their interests from a 

regulatory perspective

Retail/ Instant Payments Taskforce
!ŘŘǊŜǎǎƛƴƎ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǘƻŘŀȅΩǎ ŘƛƎƛǘŀƭ ǊŜǘŀƛƭ ǎŜŎǘƻǊ ōȅ ƘŜƭǇƛƴƎ 

in the development of an omnichannel payment process for a 
seamless customer experience

Quality & Manufacturing
Supporting the development of effective quality certification 

processes in collaboration with schemes eg.Mastercard, Visa etc.

Business Workgroups TechnicalWorkgroups



LATEST SPA PUBLICATIONS

ĊInstant Payments Card
ĊPayments for IoT
ĊBiometrics for Payments
ĊPayments for Wearable 

Tech
Ċ(Mobile) Instant 

Payments Security
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ĊPSD2/ Strong Customer 
Authentication
ĊInstant Issuance
ĊPIN by SMS
ĊBusiness Continuity in 

the Payment Card 
Issuance Industry
ĊTokenization

ĊContactless Payments 
and Security
ĊHost Card Emulation 

(HCE)
ĊMobile Wallets
ĊPrivate Label Payment 

Solutions
ĊDDA Authentication




